
 
ACCESS STATEMENT 

 
2023 

 
Overview: On the site at Lake Vyrnwy is a 52-bedroom Hotel, a formal Restaurant 
and informal brasserie open to both staying guests and the general public. There is a 
250-seat conference facility, and a spa. The ground floor of the Hotel has good and 
generally level access. On the first floor, are two rooms fully equipped for wheelchair 
users.  An additional adapted room with the benefit of a lake view was completed in 
2011 and is located on the second floor. The hotel does benefit from a platform lift 
which will give access to rooms 31 to 54 which include the adapted rooms. 
 
 
 
The Hotel’s Approach: The approach to the hotel is via steep drive up from the main 
highway, the ground directly around the Hotel is tarmacked however with flat access 
from all disabled parking bays. 
 
Car Parking: The Hotel has the benefit of several parking areas; with three parking 
spaces adjacent to the Hotel reception and Hotel spa that are reserved for the use of 
blue badge holders.  
 
Access to Hotel: There are level, well-lit and wide accesses to the main foyer to the 
Hotel, the entrance to the brasserie and conference rooms, and the spa entrance. The 
existing architecture of the Hotel precludes ground floor travel for the customer from 
one end to the other, (the Hotel kitchens are situated in the middle of the building and 
are therefore only accessibly to staff). The result is that customers must travel along 
the exterior of the Hotel from reception to reach the tavern, conference facilities and 
spa.   
 



There is high-level access from the first and second Floors, a full traverse however 
requires use of stairs and may not be suitable for some people, and is not suitable for 
wheelchair users. 
 
 
 
Bedroom Provision: The Hotel has 52 rooms; All bedrooms are either on the 1st or 
2nd floors and are all accessible by stairs. All rooms have showers, some have bath 
with shower over, three have been specifically adapted. All have full wheelchair 
facilities with the benefit of full “wet” wheel-in bathrooms. Two of the adapted rooms 
have also been fitted with vibrating fire alarm systems for the hard of hearing. Many of 
the remaining rooms are large with very wide access; some also have the benefit of 
sizeable bathrooms Non slip bath mats in bathrooms are made available in all rooms.  
 
Whilst the physical limitations of the existing building may impose some constraints on 
what we are able to do, we fully intend where possible to comply with current 
regulations and good practice. We have tried to make all the ground floor of the 
hotel as wheelchair accessible as possible. The nature and grading of the building 
means it is impossible to allow wheelchair access to some of the bedrooms without 
the use of stairs. We would like to request that anyone with special needs or 
disabilities contact us prior to arrival in order that we may assist them if they have any 
specific requirements 
 
 
Hotel Facilities: The reception, restaurant and lounge bar has seating which is easily 
adapted to accommodate wheelchairs. There are areas of low lighting at times to 
maintain ambience, however portable task lighting is available on request. 
 
The tavern, spa and conference facilities are level and very well lit, and have the 
benefit of a fully adapted unisex toilet.  
 
The spa has the provision of a fully adapted changing room with a full wheel-in 
shower.  

 
Whilst the sauna and steam room are designed for wheelchair use, some movement 
from wheelchair to seat is required in the Rasul treatment area. The spa bath has 
steps to it, with a deep step down. There is a hand rail, there is however no hoist 
installed. 
 
 
Toilet Provision:  There are toilets provided next to the Hotel reception, some at the 
Tavern, and also adjacent to the conference facilities. Whilst the toilets adjacent to the 
Tavern are not adapted, the ladies toilets next to the reception are partially adapted 
with assistance bars etc, they do not however strictly conform to regulations, as the 
physical constraints make this unfeasible.  
 
The conference and spa area have the benefit of a fully adapted unisex toilet. There is 
also a shower and changing facility within the spa complex.  



 
 
Means of escape: The Hotel has an automated fire alarm system.  
Staff have, and will continue to undergo, basic training in evacuation procedures. It is 
policy that staff will attempt to assist when required in getting visitors out of the 
building, paying special attention to the most vulnerable.  
 
Should you require assistance with evacuation we would require you to fill out a 
personal emergency evacuation plan (PEEP) on check in. 
 
We have an “Evacuchair” to enable trained staff to manage the evacuation of any 
wheelchair bound or disabled guests to a place of safety.  
 
 
Staff Training: Staff Training in Disability Awareness and the use of equipment will 
continue to be undertaken as part of the Hotel’s ongoing staff development 
programme. 
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